
 

ASSES 
DAMAGES

REPORT CLAIM IMMEDIATELY 
directly to the carrier at the 1-

800 number on your 
declarations page as adjustors 
and carriers will be inundated 
with claims. They will process 

in order they are recieved. 

PHOTOGRAPH 
DAMAGE  - take 

photos of all interor 
and exterior damage 

DOCUMENT DAMAGE 
- make notes and 

record in detail the 
damage. **flood 

insurance will require 
that you keep any 

damaged materials 

MITIGATE FOR 
FURTHER DAMAGE -
when it is safe to do 

so, mitigate your 
home from further 

damage

RECEIPTS - if you are 
unable to stay in your 

damaged home, 
record your expenses 
and save receipts for 
possible loss of use 

coverage.

Follow up with your 
agent to help you 

monitor and navigate 
your claim as well as 

answer any questions 
you may have.


